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1. To sustain the culture of confinuous improvement of our Region's Quality
Management System (QMS), this Office announces the updated Quality
Mission and Qudlity Policy. The revision is an offshoot during the conduct of the
Special Management Review dated March 14, 2018. ‘

Quality Mission:

We ensure the delivery of relevant and responsive basic education services by
the Schools Division Offices (SDOs) through transparent, ethical and
accountable governance.

Quality Policy:

We are an institution of innovalive and service-oriented employees who are

effective, efficient, and competent in technologically-driven processes that
sustain o culture of continuous improvement.

We are committed to safisfy the Schools Division Offices (SDOs) and
stakehelders by ensuring the delivery of responsive basic education services
operating within the bounds of all pertinent iaws, rules and reguiations through

transparent, ethical, and accouniabie govemance.

2. Immediate and wide dissemination of this Memorandum is earnestly desired.
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