RepubliciofithelPhilippines

Department of Education
Region IV-A (CALABARZON)

Division of Cavite
Trece Martires City, Cavite

May 2, 2018

. DIVISIQN. MEMORANDUM
No. 1 14s 2017

t

URGENT ACTION IN RESOLVING ENROLLMENT ISSUES AND
SUBMISSION OF REPORTS ON ACTION TAKEN

TO: OIC, Office of the Assistant Schools Division Superintendent
Chiefs, CID/SGOD
Division Office - Administrative Officer IV — Records
Public Schools District Supervisors
Public School Heads
Private Schools Municipal Coordinators
Private School Owners & Administrators
All others concerned

1. Relative to the issuance of the Central Office Memorandum DM-PF(0O-2018-0563
dated April 24, 2018 bearing the same title as this Memo, all concerned private and
public schools (See Annex 1) shall submit an explanation letter on the following:

a. Private Schools: Explanation on why learners who are Voucher Program
Beneficiaries (VPB) enrolled in their respective schools are still not tagged in the

LIS therefore cannot be billed.
b. Originating Public & Private Schools: Explanation on why transfer requests

are left unconfirmed therefore creating a problem in the receiving school.

2. The explanation letters are to be submitted at the Division Planning Office not later
than May 3, 2018.

3. Public Schools District Supervisors and Private School Municipal Coordinators must
ensure that all concerned schools within their respective city/municipality comply with
this memorandum.

4. Immediate dissemination of and compliance with this Memorandum is desired.

e

HERRYLOU D. DE MESA,.
Schools Division Superintenfient

5 (046) 419-1286 deped.cavite@deped.gov.ph www.faceboolk.com/DivisionOfCaviteProvince
fgacapitol Compound, Brgy. Luciano, Trece Martires City Cavite | Text Hotline: 74442848 LA depedcavite.com.ph
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Republic of the Philippines
Pepartment of Education

Tanggapan ng Pangalawang Kalithim
Office of the Undersecretary

MEMORANDUM
DM-PFO-2018- O3

FOR: DepEd ARMM Regional Secretary
Regional Directors
Schools Division Superintendents
All Others Concerned

FROM: ]ESQ.R. MATEO
Undersecretary

SUBJECT: URGENT ACTION IN RESOLVING ENROLLMENT ISSUES
& SUBMISSION OF REPORTS ON ACTION TAKEN

DATE: 24 April 2018

The Department has been receiving reports of schools that are unable to bill for the
Senior High School (SHS) vouchers of Voucher Program Beneficiaries (VPBs) due to
enrollment issues, specifically in relation to Learner Reference Number (LRN) and
Transfer issues. To date, a total of 8, 903 learners have pending issues that need to be
addressed.

Because of these issues, several schools remain unpaid and are now unwilling to release
the credentials of VPBs until they receive payment. The issues to be resolved are shown
below:

1. Pending Enrollment Issue
a. Pending school acknowledgment
b. Pending Division approval
2. Pending Transfer Confirmation
a. Disputed Transfer
b. Joint Transfer
3. Pending LRN Approval - School acknowledgement of
Approved/Disapproved LRN
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In this regard, pertinent spreadsheets containing the details of the leaners affected by the
abovementioned issues shall be electronically communicated to each Schools Division
Office (SDO). All SDOs are directed to immediately resolve all pending issues within
their jurisdiction depending on the instances provided:

a. For closed schools that failed to settle transfer and enrollment issues, the SDO
shall resolve such at the division level.

b. For schools that have yet to confirm requests for transfer and/or have other
enrollment issues, the SDO shall follow up and take the appropriate steps to
ensure that all schools resolve the said issues.

c. For schools that cannot facilitate the resolution of the enrollment and
transfer issues, the said schools shall provide a written justification as to why
they cannot facilitate such.

SDOs are requested to submit a report on any action taken and provide justification of
the failure of schools to address the issues concerning them. Pending issues that cannot
be resolved at the SDO and/or Regional Office (RO) level and require action by the
Central Office must be forwarded in a separate report.

The RO, through the Policy, Planning and Research Division, shall consolidate and
submit the said reports and justification to the Education Management Information
System Division-Planning Service (EMISD-PS) through ps.emisd@deped.gov.ph on or
before 4 May 2018.

Should you have clarifications, please feel free to contact the EMISD-PS at telephone
number (02) 635-3986 or (02)638-2251; or through the e-mail address provided above.

For immediate attention and strict compliance.




